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Create an
Afflora Account

afflora.co



Go to afflora.co in your browser01

Click the “Register” button02

Register using either Email or Gmail03

Fill in all this
information

Click the
“register” button

OR

Click “Google” and
follow the
instructions on the
screen

https://afflora.co/


Check your email inbox to
complete email verification

04 Log in to your Afflora account using
the same email address

05

Complete your profile 06

Click on “Verify email address”

Enter your Email
and password

Click “Log In”

OR

Click “Google” to log in
using your gmail account

Note: Please make sure
your phone number is
correct because Afflora
may send order updates
and tracking information
to you through
WhatsApp.



How to
browse products
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Click on the “Products” pull down
menu in the main Afflora page

01

02 Choose the category of
products you want to browse or
simply choose “All products” to
display all products

03 You will be redirected to the
Afflora Shop page. scroll down
to view products



Use the Filter
section to find a
specific product

Hover cursor above the
product and click on
“View product” to open
Product Detail Page



How to claim
voucher
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Customers who make bulk orders are eligible to claim an extra
discount voucher

How does this work?

If total sales amount in one receipt is RM5000 and above before
discount, the customer may claim a voucher for an additional:

5% Discount

Example voucher :  Afflora Stockist ( Bulk order voucher )

To claim voucher 



Log in to your Afflora account01

02 go to profile icon and click on
“Profile” from the pull down
menu

Click on “Vouchers”03



Find the voucher you want and
click “Claim voucher”

04 Apply the voucher in
checkout if applicable

05



Ways to buy
Afflora products
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Buy through referral
code or referral link

Buy directly from
website (Walk-in)

You may receive a referral code or referral link from
an Afflora affiliate. for example:

Benefits of using referral code or links:

code: AFF-P1H4RMON
link: https://afflora.co/a/XXXXXX

10% Discount
No Minimum Spend Required

Earn Cashback
If you spend RM120 or more
AND sign up as an affiliate member

You may buy directly from the website without a
referral code or link

Benefits of buying directly through website:

10% Discount
Earn Cashback
If you spend RM120 or more
AND sign up as an affiliate member

Note: you are only eligible to sign up as an affiliate
member if you spend RM120 and above



Discount Guide

Buy using referral code 10% Off

Buy using referral link

Buy directly from website

10% Off

10% Off

Bulk order voucher

No minimum spend

Extra 5% Off

No minimum spend

Sign up as affiliate member
AND Spend RM120 or more

Total sales per receipt above
RM5,000 before discount

How you buy Discount Requirement

Important
reminder about
Referral Code
and Link

Use referral codes links from
trusted Afflora affiliates only.

please buy from the official
Afflora website.

Do not make payment to
unknown people or unofficial
sellers.

If you are not sure, contact
Afflora customer support
before paying.



How to buy
Afflora products
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Add items to cart01 View items in cart02

Select quantity Click “Add to cart”

Click on the trolley
symbol on the top right
corner of the page

Click on the “View cart”
button

View order summary and click on the
“Proceed to checkout” button to continue



Fulfillment method03

Choose either “Delivery” or “Pickup”

Choose your correct
delivery address or
pickup contact details

The page will display total shipping fee based
on your fulfillment method

Click on “Continue to payment” to proceed check out
Click on “Add new address”
to use a different address

Fill in all the necessary info



Payment04 Review 05

Choose your payment method
final charge won’t be drawn until user has checked out

Click on the “Continue to review” button to proceed

Review your order to ensure all information is correct



Sign up as an affiliate06

If spend RM120 or more, you can sign up as an affiliate
member to earn a 10% discount

click on “Join as Affiliate”

follow the instructions on the screen and fill in all
required details to sign up as Afflora Affiliate

Note : you won’t immediately earn cashback, to
earn money you must follow Afflora Affiliate rules



Apply voucher if eligible07 08

If you’re using a referrence code, manually enter the code in this sectionEnter voucher code and click “Apply”

Apply discount through a
referrence method

If you’re buying through an a referrence link, this section will
be automatically filled and cannot be modified

referrence link example



Check out09

Once you have checked that all information is correct 

Click on the the “Place order” button 

Once you have place order, follow the instructions on
the screen to complete payment.

Confirmation page10

Once you have completed payment, you will be redirected
to the confirmation page. 

You may also receive order confirmation through email and
WhatsApp



How to track
your order
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Log in to your Afflora account01

02 go to profile icon and click on “My
Orders” from the pull down menu

Method 1: Track Through your Afflora Account
Find your order, click “View order”03



Check your order status and order details04 Track your order shipment05

Method 1: Track Through your Afflora Account



Method 2: Track Through WhatsApp Message

Open the WhatsApp message sent by Afflora 01

Check the order update and order number02

Check for any order or delivery updates03

You may receive a WhatsApp message from
Afflora after you have checked out order

Please make sure your phone number in your
Afflora profile is correct so that you can receive
WhatsApp order updates.



01 Scroll to the bottom of the Afflora
page and click on “Help Center”

Method 3: Contact Customer Support

02 Scroll to the bottom of the Help Center
page until you see the Contact Us form

Fill in required
information

Click “Send
Inquiry”



What to do if
there is a problem
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Please contact Afflora Customer Support If:

Your order is late.
You received the wrong item.
Your item is damaged.
You cannot make payment.
Your discount is not shown.
Your referral code does not work.
You did not receive WhatsApp order updates.
You want to request return or refund.
You need help using the website.

When contacting support, please prepare the necessary information



01 Scroll to the bottom of the Afflora
page and click on “Help Center”

Contact Customer Support

02 Scroll to the bottom of the Help Center
page until you see the Contact Us form

Fill in required
information

Click “Send
Inquiry”



Returns
and Refunds
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Log in to your Afflora account01

02 go to profile icon and click on “My
Orders” from the pull down menu

Find your order, click “View order”03



Click on “Request Return/Refund”04 Make a request05

Select or write your
reason for the request.
Upload photos or proof,
if required.

Click on “Submit request”



Wait for admin’s approval06

Please wait for Afflora’s confirmation before
sending back any product.

Afflora may approve, reject, or ask for more
information based on the Return & Refund Policy.

Click on “Open request details” to view
details of the return request



Return product07

Click on “Open return instructions” and follow
the instructions to return product

If the admin has approved your refund,
you can proceed to return the product



Reasons you may need to submit refund/return request:

Wrong item received
Damaged item received
Missing item
Product issue
Delivery issue
Payment issue
Other valid reason

Please explain the issue clearly so Afflora can review your request faster.



Safety Tips
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Please remember :

Do not share your password.
Use your own email address.
Make sure your phone number is correct.
Make sure your delivery address is correct.
Do not give money to unofficial sellers.
Always check your order before payment.
Keep your order number.
Check WhatsApp messages from Afflora for order updates.
Contact Afflora support if you need help.



Learn About Afflora
Products from the
Brand Page
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Click on the “Brands” pull down
menu in the main Afflora page

01

02 Choose the Afflora brand you
would like to learn about

03 You will be redirected to the
brand page, scroll down to view
all information



Learn About Affiliate
Information from the
Affiliate Page
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01 02 You will be redirected to the
Afflora Affiliate page, scroll
down to view all information

Click on the “Affiliate” button

Click on “Yes, I’m ready
- Join Now” button to
sign up as affiliate



Quick Help Page
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I want to create account
Click Log In, then register using your full name, email, password, and confirm password.
You can also sign up using Google.

I forgot my password
Click Forgot Password on the login page and follow the instructions.

I want 10% discount
Use a valid affiliate referral code or referral link.
No minimum spend is required when using referral code or referral link.

I do not have referral code or link
You can still buy directly from the website.
You may get 10% discount if you spend more than RM120 and sign up as an affiliate member.

I want to track my order
You can track your order by logging in to your Afflora account and checking Order History.
You may also track your order through the WhatsApp message sent by Afflora.
Open the WhatsApp message and check the tracking number or tracking link.
Please make sure your phone number in your profile is correct.



I did not receive WhatsApp message
Please check:

Your phone number in your Afflora profile is correct.
Your phone has internet connection.
Your WhatsApp account is active.
The message is not hidden or archived.

If you still did not receive it, contact Afflora customer support.

I need help
go to Afflora Help Center for FAQs or contact Afflora customer support for more specific issues

https://afflora.co/faq


Thank you
afflora.co

Contact info@afflora.co

Phone 012 - 236 4675

Website afflora.co

mailto:info@afflora.co
tel:01175734615
https://afflora.co/
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